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Business Analytics for Managers, Gert H. N. Laursen, lesper Thorlund, John Wiley & Sons, Indiana,

USs.2010

Business Intelligence: Data Mining and Optimization for Decision Making, Carlo Vercellis, John Wiley
& Sons, Indiana, US,2009

Applying Computational Intelligence: How to create value, Arthur Kordon, Springer, Berlin,2010
Successful Business Intelligence, Cindi Howson, McGraw Hill, New York, US, 2008

Business Intelligence: Practices, Technologies and Management, Rajiv Sabherwal, Irma Becerra-
Fernandez, John Wiley & Sons, Indiana, US. 2011

Business Intelligence: A Managerial Perspective on Analytics, Ramesh Sharda, Dursun Delen, Efraim
Tu;bﬂﬁ,FRENT CE HALL, New Jersey, US, 2014.

Buﬂhewlnﬂa’b m:e with SQL Server Reporting Services, Adam Aspin, Apress, New York City, US,
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Database Decisions, O'Brien Bart, Pitman Publishing, London , UK. 1994.
- Database Management, Everest Gordon C., McGraw Hill. New York City, US, 2001

- Database Management System (DBMS)A Practical Approach, Rajiv Chopra, S. Chand Publishing,
New Delhi, India, (2010)

- Database Management Systems, P.S. Gill, I. K. International Pvt Ltd, New Delhi, India, (2010)

- Database Management Systems: Understanding and Applying Database Technology, Michael M.
Gorman, Elsevier Science, Amsterdam, Netherlands (2014)
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- Information Systems Strategic Management: An Integrated Approach, Steve Clarke, Routledge
publishing New York, NY 10017, USA, 2012

- The Strategic Management of Information Systems: Building a Digital Strategy, By Joe Peppard,
John Ward, John Wiley & Sons, New Jersey, US. 2016

- Information Systems Strategic Management: An Integrated Approach, Steve Clarke, Routledge
publishing New York, NY 10017, USA, 2001.
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- Information Technology project Management providing measurable organizational value.
Marchewka, J, t. Wiley Publisher. (2006)

- Modern Information Technology project Management. Howes, N. AMACOM Publisher. (2003)
Introduction to IT project Management. Snyder, K. and Parth, F. Management Concepts (2006)

- Information Technology Project Management: Business, Management, CTl Reviews, Cram101, New
York, US. (2016)
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- E-Commerce: Busness, Technology, Society, Laudon, K, C. and Traver, C. Prertice Hall, Upper saddle
River, NJ. (2009)
- E-Business and E-Commerce. Chaffey, D. Prertice Hall, Upper saddle River, NJ. (2004)

- Electronic Commerce: A Managerial Perspective. Turban, E. King, D. and Lee, J, K. Prertice Hall,
Upper saddle River, NJ. (2010)

- E-Commerce, Rayport, J, F. Jaworski, B, J. McGraw-Hill, New York, NY. (2001)
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- k-Lommerce Basics: Technology Fundaations and Business Application, Davis, W. and Benamati, J.
Prertice Hall, Upper saddle River, NJ. (2003)
- E-Business, Organizational and Technical Foundations, Papazoglou, M, P. Ribbers, M, A., John Wiley
& Sons, West Sussex, England. (2006)
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- Managing Information System. Mensching James R., Adams Dennis., Prentice- Hall, International,

‘nc. 1991,

Managing Information: How Information Systems Impact Organizational Strategy, Davis Gordon b.,
Hamilton Scot J,, Business One/ Irwin Publishers, 1993.

- corporate information strategy and management, Applecgate, Laj Austin, R.D; McFawlin, F.W,
McGraw Hill, VSA. (2003)

- Infermation management, Hussain, D; Hussain, K.M Prentice Hall, London. (2001)
- Advanced Topics on Information Resources Management. Khosrowpour, M. 1GI Global Publisher,
Hershey, Pennsylvania (USA), (2006)

- Information Resources Management. Law, W, K. IGI Global Publisher, Hershey, Pennsylvania (UsA),
(2002)

- Best Practices and Conceptual Innovations in Information Resources Management, Khosrow-Pour,
Mehdi, IGI Global, Pennsylvania, US, 20089.

- Managing Information Resources and Technology: Emerging Applications and Theories, Khosrow-
Pour, Mehdi, IGl Global, Pennsylvania, US, 2013.
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- A Practical Guide to Enterprise Architecture, James McGovern, Prentice Hall Professional, New

Jersey, US, 2004,

- Handbook on Enterprise Architecture, Peter Bernus, Laszlo Nemes, Giinter J. Schmidt, Springer
Science & Business Media, Berlin/Heidelberg, Germany, 2012

- An Introduction to Enterprise Architecture: Third Edition, Scott A. Bernard, AuthorHouse. Indiana,

us, 2012

- Cloud Enterprise Architecture, Pethuru Raj, CRC Press, Florida, US, 2013

- Designing Enterprise Architecture Frameworks: Integrating Business Processes with IT
infrastructure, Liviu Gabriel Cretu, CRC Press, Florida, US, 2016.
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Managing the Human Side of Information Technology: Challenges and Solutions edited by

Edward Szewczak, Coral Snodgrass, 1Gl Global, Pennsylvania, US,2002

Selected Readings on the Human Side of Information Technology, Szewczak, Edward J. , 1GI

Global, Pennsylvania, US, 2009

Cases on the Human Side of Information Technology, Khosrow-Pour, Mehdi, Idea Group Inc

(1GI). 1GI Global, Pennsylvania, US, 2006.

Human Rights and Risks in the Digital Era: Globalization and the Effects of Information
Technologies, Akrivopoulou, Christina M. Gl Global, Pennsylvania, US, 2012
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- The Digital Innovation Playbook: Creating a Transformative Customer Experience, Nicholas J.
Webb, John Wiley & Sons., New Jersey, US, 2011
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Open Innovation: The New Imperative for Creating and Profiting from Technology, Henry William
Chesbrough, Harvard Business Press, Massachusetts, US, 2006

Digital Disruption: Unleashing the Next Wave of Innovation, James McQuivey, Forrester Research,
Incorporated, Cambridge, MA , US,2013

Trends and Challenges in Digital Business Innovation, Vincenzo Morabito, Springer International
Publishing, Berlin, Germany,2014

Competing for the Future: How Digital Innovations are changing the World, Henry Kressel,
Cambridge University Press, UK, 2007.

Digital Economic Dynamics: Innovations, Networks and Regulations, Paul 1.J. Welfens, Mathias
Weske, Springer Science & Business Media, Berlin, Germany. 2007

Digital Entrepreneurship and Global Innovation, Hosu, loan, lancu, loana, |Gl Global, Pennsylvania,
us, 2016.
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- E-government: Information, technology, and transformation. Schnoll, Hans J. Routledge, 2015.

- E-government for good governance in developing countries: Empirical evidence from the eFez
project. Kettani, Driss, and Bernard Moulin. Anthem Press, 2015.

- Understanding SOA with web services (independent technology guides). Newcomer, Eric, and Greg
Lomow. Addison-Wesley Professional, 2004.

- (Cases on Managing E-Services, Scupola, Ada, IGI Global, Pennsylvania, US,2008.
- e-Infrastructure and e-Services for Developing Countries, Radu Popescu-Zeletin, Karl Jonas, Idris A.
Rai, Roch Glitho, Adolfo Villafiorita, Springer Science & Business Media, Berlin, Germany, 2012,
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- Information Security Management: Concepts and Practice, By Bel G. Raggad, Florida, US, 2010

- Principles of Information Systems Security: Texts and Cases, Gurpreet Dhillon, 2007

- Information Security Management Handbook, 6th Edition 6th Edition, by Harold F., Tipton, Micki
Krause, John Wiley & Sons, New Jersey, US. 2007
- Management of Information Security, Michael E. Whitman, Herbert J. Mattord, Cengage Learning,

Boston, US, 2016

- Information Security Management Handbook, Sixth Edition, Micki Krause Nozaki, Harold F. Tipton,

CRC Press. Florida, US, 2016.
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- Managerial Issues of Enterprise Recourse Planning Systems. Olson, D. Mc Graw Hill. New York City ,
us, (2004).

- ERP Tools, Techniques, and Applications for Integrating the Supply Chain. 2nd edition. Ptak, C. A., &
Schragenheim, E. CRC Press LLC. Florida, US, (2005).

- Design of Enterprise Systems: Theory, Architecture, and Methods, Ronald E. Giachetti, CRC
Press. Florida, US, 2016.

= Mission Critical: Realizing the Promise of Enterprise Systems, Thomas H. Davenport, Harvard
Business Press. Massachusetts, US, 2000.

bl Ghe

® ':, .T ; i -
35 e’ Oge) i P T
3 las il

- #* AR AR

A




Sledbl 5 9ld ﬁuajjﬁ J'J;l_‘,j 9 peels F S gld Inl.;
Information technology projects procurement & Contract : ;> P Le{ P

Y el dlass

3l ik
| oo alIJ.iLAjT ol 18 1341}: e JJ[JJ 3l ulr.ﬂ Lﬁ)}nT
9 S Jlus prizan 3 5aab sla Gl 5 o b Obgantils GbaT Goss nl 615 0 5 s 1 puys Baa

Al oo Sledbl 555l gla )9 5 J|.:)|)§ Ade gl

)3 Juad peu
SleMbl (5558 alo)l 3 edes sla s -
SleMbl 5,5k8 ol 09 e Jole -
(RFP) sl (sl cunlys o 0529 auadlin 5 158 10 slil 95 -
alayl 3 sde ol Slie -
SleMbl (5,59l sls)0 5 dde g oyueli (63, aeb -
Sledlbl (5,9l3 039> o HISlen Ll -
a3 K plizsl g ploul sy g ppin
Al (55 3l3) 5 5 ueb sla iy -

wale b ;j;,u .‘tl.‘l;l_ﬁ \:.-.:5331 u.r'.]_;)’ o

- Information Technology Outsourcing Transactions: Process, Strategies, and Contracts, John K.
Halvey and Barbara Murphy Melby, Wiley, New Jersey, US, 2005

- A Guide to IT Contracting: Checklists, Tools, and Techniques, Michael R, Overly and Matthew A.
Karlyn, Auerbach Publications, Florida, US, 2012

- Project Procurement Management: Contracting, Subcontracting, Teaming, Quentin W. Fleming, FMC
Press, Philadelphia, US, 2003.
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- Advanced Topics on Information Resources Management. Khosrowpour, M. IGlI Global,

Pennsylvania, US, (2006)

- Information Resources Management. Law, W, K. |Gl Global, Pennsylvania, US, (2002)

- Emerging Information Resources Management and Technologies, Khosrow-Pour, Mehdi, 1GI Global,
Pennsylvania, US, (2006)
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- Data Smart: Using Data Science to Transform Information into Insight, John W. Foreman, lohn
Wiley, New Jersey, US, 2013
- Data Science for Business, Foster Provost, Tom Fawcett, O’Reilly, California, US, 2013
- Modeling Techniques in Predictive Analytics, Thomas W. Miller, FT Press, New Jersey, US,2013
- Data Modeling Essentials, Graeme Simsion Graeme Simsion Graham Witt, Morgan Kaufmann,
Massachusetts, US, 2004
- Information Theory, Inference and Learning Algorithms, David J. C. MacKay, Cambridge, UK,2003

- Building Information Modeling: BIM in Current and Future Practice, Karen Kensek, Douglas Noble,
John Wiley, New Jersey, US, 2014

- Building Information Modeling For Dummies, Stefan Mordue, Paul Swaddle, David Philp, John Wiley
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Managing Data in Motion: Data Integration, April Reeve, Elsevier,
Amsterdam, Netherlands, 2013

Principles of Data Integration, By AnHai Doan, Alon Halevy, and Zachary Ives, Morgan Kaufmann,
Massachusetts, US, 2012

SQL Server 2012 Data integration Recipes, Adam Aspin, Apress, New York City, US, 2012

Master Data Management and Data Governance, by Alex Berson, Larry Dubov, McGraw-Hill, New

York City, US, 2011

- The Data Warehouse ETL Toolkit, Ralph Kimball, Joe Caserta, John Wiley, New Jersey, US, 2004

Principles of Data Integration, AnHai Doan, Alon Halevy, Zachary Ives, Elsevier,
Amsterdam, Netherlands, 2012.
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- Data Mining, Concepts and Techniques, Jiawei Han and Micheline Kamber, Second Edition, Morgan
Kaufmann Publishers, Massachusetts, US, 2006
Data Preparation for Data Mining, Dorian Pyle, Morgan Kaufmann Publishers, Massachusetts, US,
1999

- Data Mining Technigques: For Marketing, Sales, and Customer Relationship Management, Michael J.
A, Berry and Gordon S. Linoff, lohn Wiley & Sons, New lersey, US, 2004

- Data Mining for Business Intelligence: Concepts, Techniques, and Applications in Microsoft Office
Excel with XLMiner, Galit Shmueli, Nitin R. Patel, and Peter C. Bruce, John Wiley & Sons, New Jersey,
uUs, 2006

- Introduction to Data Mining, Pang — Ning Tan, Michael Steinbach, aned Vipin Kumar, Addison -
Wesley Longman Publishing, Boston, US, 2005

- Building the Customer — centric Enterprise, Claudia Imhoff, Lisa Loftis, Jonathan G. Geiger, Wiley and
sons, New Jersey, US, 2001

- INTRODUCTION TO DATA MINING WITH CASE STUDIES, By G. K. GUPTA, PHI Learning, New Delhi,
india, 2014
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Quality for ongoing Improvement, Laura Sebastian-Coleman, Morgan Kaufmann,
Massachusetts, US, 2013

- The Practitioners Guide to Data Quality Improvement, David Loshin, Elsevier, Amsterdam,
Netherlands, 2011

- [Executing Data Quality Projects, Danette McGilvray, Elsevier, Amsterdam, Netherlands, 2008

- Information Quality Applied, Larry P. English, John Wiley, New Jersey, US, 2009

- Journey to Data Quality, Massachusetts Institute of Technology, Leo L. Pipino, Richard Y.
Wang and James D. Funk, The MIT Press, Massachusetts, US, 2006

- Handbook of Data Quality: Research and Practice, Shazia Sadig, Springer Science & Business Media,
Berlin, Germany, 2013,
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- Data center fundamentals. Arregoces, M., & Portolani, M. Cisco Press. Indiana, US, (2003).

- Enterprise data center design and methodology. Snevely, R. Prentice Hall Professional, New Jersey,
Us (2002).
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Computer Technology Research Corp. Charleston, US, (1997).

Wiley & Sons, New lersey, US, 2011.

e Lompieleé Guide to Data Storage lechnologies: For Network-Centric Computing. Dailey, F.
Developments in Data Storage: Materials Perspective, S. N, Piramanayagam, Tow C. Chong, John

Exploring IBM Server & Storage Technology, Jim Hoskins, Maximum Press, Chicago, US ,2005
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fnowledge Management Toolkit, Amrit Tiwana, Prentice Hall, Prentice Hall Professional, New
Jersey, US 1999,
Strategic Knowledge Management Technology, Petter Gottschalk, I1GI Global, Pennsylvania, US,
2005.
Essentials Knowledge Management, Bryan Bergeron, Wiley, New Jersey, US 2003.

Working Knowledge: How Organizations manage what they know. Davenport Thomas, Harvard
Business press, Massachusetts, US. 1999,
Intellectual Capital, Stewart T, Nicholas Brealey Publishers, London, UK 1998,

the Knowledge Creating Company, Nonaka & Takeuchi, Oxford University Press, UK, 1995.

The Essentials of Knowledge Management, John S, Edwards, Springer, Berlin, (2015)

Principles of Knowledge Management: Theory, Practice, and Cases, Eliezer Geisler, Nilmini

Wickramasinghe, Taylor & Francis, Abingdon, UK ( 2015)
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- Knowledge Management in Organizations, Hislop, Donald, Oxford University Press, UK, 2010.
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= Applying Knowiedge Wianagement Techniques tor Corporate Memories, lan Watson, Morgan
Kaufmann Publishers, Massachusetts, US, 2003.

- Knowledge Management: Professional Organizational Knowledge, The Texture of Workplace
Learning, Silvia Gherardi, Blackwell Publishing, 2006.

- The Strategic Management of Intellectual Capital and Organizational Knowledge, Choo Chun Wei &
Bontis N, Oxford University Press, UK, 2002.

- Knowledge Management: Cultivating Knowledge Professionals. Al-Hawamdeh, S. Chandos
Publishing, London:2003.

- Working Knowledge: how organizations manage what they know. Davenport, T. and Prusak, L.
Harvard Business School Press, Boston Mass: 2000.

- The Knowledge creating company. Nonaka, |. and Takeuchi, H. Oxford University Press, UK, 1995.

- The Knowledge Manager's Handbook: A Step-by-Step Guide to Embedding ...By Nick Milton, Patrick
Lambe, Kogan Page Publishers, London, UK. 2016.
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édge*ﬁhanagement Strategies, Lytras M. D. Russ Meie, Maier R. Ambjorn N. [G] Publishing,

2008.

- Knowledge Management Strategies, Honcycutt, Jerry, Microsoft Press 2000

-  Knowledge Management Strategies for Business Development, Russ, Meir, 1Gl Global,
Pennsylvania, US, 2009.

-  Knowledge Management Strategies: A Handbook of Applied Technologies, Lytras, Miltiadis D. 1GI
Global, Pennsylvania, US, 2008.

- Strategies for Knowledge Management Success: Exploring Organizational efficacy, Jennex, Murray
E. IGl Global, Pennsylvania, US, 2010.

- Designing a Successful KM Strategy: A Guide for the Knowledge Management Professional,
Stephanie Barnes, Nick J. Milton, Information Today, Incorporated, Oxford, UK. 2014
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- Data Mining Techniques, Michael J. A. Berry and Gordon Linoff, Wiley & Sons, NY, 1997,

- Knowledge Management Tools and Techniques, Madanmohan Rao, Elsevier, 2005.

- Strategic Knowledge Management Technology, Petter Gottschalk,ldea Group Publishing, 2005.

- [Essentials of Knowledge Management, Bryan Bergeron, Wiley, 2003.

- Knowledge Management Toolkit, Amrit Tiwana, Prentice Hall, 1999.

- Essential Blogging, Doctorow, Cory; Dornfest, Real; Johnson, J. Scott; Powers, Shelley; Trott,
Benjamin and Trott, Mena, O'Reilly & Associates, 2001,

- The Semantic Web, Berners-Lee, T., Hendler, J. and Lassila, O, Scientific American, 2001.
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- Information Technology tor Rnowledge Management, Uwe M. Borghoff, Remo Pareschi, Springer
Science & Business Media, Berlin/Heidelberg, Germany, 2013.

- Enterprise Knowledge Infrastructures, Micha Maeder, Thomas Hédrich, René Peinl, Springer Science
& Business Media, Berlin/Heidelberg, Germany, 2009.
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- Essentials of Knowledge Management, Bryan Bergeron, Wiley, 2003.
- Knowledge Management (KM) Processes in Organizations: Theoretical Foundations and practice,

Claire Regina McInerney, Michael E. D. Koenig, Morgan & Claypool Publishers, Williston, USA, 2011

- Knowledge Management: Systems and Processes, Irma Becerra-Fernandez, Rajiv Sabherwal,
Routledge, London, UK, 2014.

- Knowledge Management Processes in Small-Medium Enterprises, Salina Daud, Wan Fadzilah, Wan
Fadzilah Wan Yusoff, Lambert Academic Publishing, 2010.

- Assessing Knowledge Management Processes in the Public Sector, Shanil Haricharan, Roland Moollan,
Lambert Academic Publishing, 2010
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- Knowledge Management Tools and Techniques, Madanmohan Rao, Routledge, London,2012

- The New Edge in Knowledge: How Knowledge Management Is Changing the Way We Do Business,
Carla O'Dell, Cindy Hubert, John Wiley, New Jersey, 2011

- Knowledge Management: Systems Implementation: Lessons From The Silicon Valley, Hind Benbya,
Chandos Publishing, Cambridge, 2008
Knowledge Management Systems: Information and Communication Technologies for knowledge
management, Ronald Maier, Springer Science & Business Media, Berlin, Germany, 2013.

- Change Paradigms in the Setting of Knowledge Management Systems, Hauke Heier, Springer
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- Internet Law and Business Handbook: A Practical Guide, Brinson and Radchiffe. Ladera Press.
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Electronic Commerce, P Loshin & J Vaca, Charles River Media, Boston, US, 2004
Technology of Internet Business, Lawrence, E., Newton, S., Corbitt, B., Parker, C, Wiley Publishers,
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Security Fundamentals for E-Commerce, Vesna Hessler, Artech House Publishers, London, UK, 2001
Information Security Contemporary Cases. Wright, M. and Kakalit, J. Jones and Bartlett Pu lishers,
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the Executive Guide to information Security: Threats, Challenges, and Solutions. Egan, M. and
Mather, T. Addison-Wesley, Indianapolis, US, 2004
Electronic Commerce: Framework, Technologies and Applications, Bharat Bhasker, Tata McGraw-Hill
Education. New York, 2013
Cases on Electronic Commerce Technologies and Applications, Khosrow-Pour, Mehdi, Idea Group Inc
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- Integrating ERP, CRM, Supply Chain Management, and Smart Materials, Chorafas, D, CRC Press,
London, 2001.
- Customer Relationship Management: A Strategic Imperative in the World of e-Business, Stanely A.
Brown, Wiley, John & Sons, New Jersey, 1999,
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the CKHIVI Handbook, lill Dyche, Adaison-Wesley, Boston,2001.

the Relationship-Based Enterprise: Powering Business Success through Customer Relationship
Management, Ray McKenzie, Mc Graw-Hill, New York, 2000.

Mastering Data Mining: the Art and Science of Customer Relationship Management, Michael Berry,
Gordon Linoff, Wiley, John & Sons, New Jersey, 1993,

Customer Relationship Management: the Bottom Line to Optimizing Your ROI, Jon Anton, Natalie L.
Petouhof, Prentice Hall Professional Technical Reference, New Jersey 2001.

Implementing CRM: From Technology to Knowledge, Finnegan, D. and Willococks, L. Wiley,
Hoboken, NJ. 2001

Customer Relationship Management Getting IT Right. Kincaid, J, W. Prentice Hall, Upper Saddle
River, NJ. (2003)

Customer Relationship Management. Aderson, K, L. and Kerr, C, J, Mc-Graw Hill, New York, NY.
(2002)

Supply Chain Management: Strategy, Planning and Operation, Peter Meindl, Sunil Chopra,Prentice
Hall Professional Technical Reference, New Jersey 2000.

Designing and Managing the Supply Chain: Concepts, strategies, and Cases, David Simchi-Levi, Philip
Kaminsky, Edith Simchi-Lev, Mc-Graw Hill Higher Education, New York, 2000.

Introduction to Supply Chain Management, Robert B. Handfield, Emestz Nichols, Prentice Hall
Professional Technical Reference, New Jersey 1998.

Modern Entrepreneurship and E-Business Innovations, Nasir, Siiphan, IGI Global, Pensilvania, 2013.
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Electronic Commerce: A Managerial Perspective, Turban, Prentice Hall, New Jersey, US, 2010

The E — commerce Book Building the E — empire, Korper & Ellis, Morgan Kaufman, Massachusetts
2000

E — Business Strategies for Virtual Organizations, Janice Burn, Peter Marshall, Martin Barnett,
Butterworth Heinemann, Oxford 2001

E-Business, Organizational and Technical Foundations, Papazoglou, M, P. Ribbers, M, A, John Wiley
& Sons, West Sussex, England. 2006

-  Electronic Business & Commerce, Michael Chesher, Rukesh Kaura, Peter Linton, Springer Science &
Business Media, Berlin/Heidelberg, Germany, 2013.
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E-commerce and Mobile commerce Technologies, Pandey , Saurabh Shukla, Sultan chand ,2011..

E-business organizational and Technical foundation, Michael P. Papazoglou, Peter M.A. Ribbers,
Wiley India 2009

Designing Mobile Payment Experiences: Principles and Best Practices for Mobile Commerce Skip
Allums ,2014

Mobile Electronic Commerce: Foundations, Development, and Applications, V Ravishankar Rai;
Jamuna A Bal ,2014

Mobile Commerce: Technology, Theory and Applications, Brian E. Mennecke, Troy J. Strader, Idea
Group Inc., IRM press, 2003.

Mobile Commerce, Karabi Bandyopadhyay, PHI Learning Pvt. Ltd., Delhi, India, 2013.

Mobile Commerce: How It Contrasts, Challenges and Enhances Electronic Commerce, Esther
Swilley, Business Expert Press, 2015
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The Lean 5tartup, The Lean Startup: How Today's Entrepreneurs Use Continuous Innovation to
Create Radically Successful Businesses, Eric Ries, Crown Business , New York 2011
= Running lean, Ash Maurya, O'Reilly Media Inc., Farnham, UK, 2012.

- The Startup Owner's Manual: The Step-By-Step Guide for Building a Great Company, Steve
Blank and Bob Dorf, K & S Ranch, New York 2012.

- The Startup Equation: A Visual Guidebook to Building Your Startup, Ja-Nae Duane and Steve Fisher,
McGraw-Hill Education, New York 2016

- The Perfectly Executed Startup: Building Successful Startups, Yann Girard, CreateSpace
Independent Publishing Platform, 2015

- Value Proposition Design: How to Create Products and Services Customers Want, Alan Smith,
Alexander Osterwalder, Gregory Bernarda, Trish Papadakos, and Yves Pigneur, John Wiley & Sons.
New Jersey. 2014

- Startup CEO: How to Build A Company to Success, Matt Blumberg, Wiley, New Jersey 2013

- Zero to One: Notes on Startups, or How to Build the Future, Peter Thiel, Blake Masters, Crown
Publishing Group, New York 2014
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- Html And Css: Design And Build Websites, By Jon Duckett, John Wiley & Sons., New Jersey. 2011
- The Elements of User Experience: User-Centered Design for the Web and Beyond (2nd Edition)
(Voices That Matter) 2nd Edition, by Jesse James, Pearson Education, London, England, 2010
- JavaScript and JQuery: Interactive Front-End Web Development 1st Edition, by Jon Duckett, John
Wiley & Sons., New Jersey, 2014
Learning Web Design: A Beginner's Guide to HTML, CSS, JavaScript, and Web Graphics Fourth
Edition Edition, by Jennifer Niederst Robbins, O'Reilly Media, Inc. Farnham, UK 2012

- Advanced Express Web Application Development, Andrew Keig, Packt Publishing Ltd. Birmingham,
UK, 2013.
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Inc." Farnham, UK, 2014.
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- Value - Driven Project Management, Kerzner & Saladis, wiley, New Jersey, US, 2008.
- Managing successful Projects with PRINCEZ, OGC, 2009.
- Managing Successful Programmes, OGC, 2007.
- Project Management: 25 Popular Project Management Methodologies, Micheal Lewis, CreateSpace
Independent Publishing Platform, 2015
- The Complete Project Management Methodology and Toolkit, Gerard M. Hill, CRC Press. Florida, US,
2009
- Project Management Fundamentals: Key Concepts and Methodology, Second Edition, Gregory T.
Haugan, Management Concepts Inc., Washington, 2011.
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- Foundation of IT Services Management Based on ITIL V3, Inform-IT, Van Haren, Zaltbommel The

Netherlands, 2007.

Managing IT ServicesbProcess, Noel Bruton, Routledge, New York 2004.
- Agile project and service management: delivering IT services using PRINCE2, The Stationery

Office., London, 2010.

- Managing Projects in Telecommunication Services, Mostafa Hashem Sherif, John Wiley & Sons.

New Jersey, 2006
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Project Planning, Scheduling, and Control: The Ultimate Hands — On Guide to Bringing Projects in On
Time and On Budget, James, P. McGraw- Hill, New York, 2010.

Project Management Body of Knowledge, PMI, 2008.

Project Management: A Systems Approach to Planning, Scheduling, and Controlling, Kerzner, H.
Wiley, New Jersey 2005

Project Management, Planning and Control: Managing Engineering, Construction, Albert Lester,
Butterworth-Heinemann. Oxford, 2013.
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- Project Management: People, Perception and Change, Newton, R., Pal grave Macmillan, London, 2008.

- Creating the Project Office: A Manager's Guide to Leading Organizational Change. Englund, R. Graham,
1. & Dins more, P. Jossey- Bass, New York. 2003.

- Project Change Management. Harrington, H., Conner, D., & Horney, N. McGraw- Hill, New York 1993,

- Practical Change Management for IT Projects, Emily Carr, Packt Publishing Ltd., Birmingham, 2014.

- Change Management in Information Services, Mr Lyndon Pugh, Ashgate Publishing, Ltd. Farnham,

2012
- Project Manager's Spotlight on Change Management, Claudia M. Baca, , John Wiley & Sons. New
Jersey, 2010,
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Project Management Accounting: Budgeting Tracking, and Reporting Costs and Profitability,
Callahan, K. Stetz, G., & Brooks, L. John Wiley & Sons. New Jersey,2007.

Project Estimating and Cost Management, Rad, P. Project Management Institute, 2001.
Project Financing, Nevitt, P., & Fabozzi, F.Euro money Books, London, 2000.

Purchasing and Financial Management of Information Technology, Frank Bannister, Routledge. New
York, 2012,
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- Software Requirements, Microsoft, 2013

- Software Modeling and Design: UML, Use Cases, Patterns, and Software Architectures, Cambridge,

2011

- Mastering Software Project Management: Best Practices, Tools and Techniques, J. Ross, 2010
- Software Project Management: A Concise Study, S. A. Kelkar, PHI Learning Pvt. Ltd. Delhi, 2012

- Mastering Software Project Management: Best Practices, Tools and Techniques, Murali Chemuturi,

Thomas M. Cagley, J. Ross Publishing. 2010.

- Software Project Management in a Changing World, Glinther Ruhe, Claes Wohlin, Springer. Berlin,

2014
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Agile Project Management: A Quick Start Beginner's Guide To Mastering Agile Project Management,
Henry O'Brien, CreateSpace Independent Publishing Platform, 2015

- Scrum: a Breathtakingly Brief and Agile Introduction, Chris Simsand Hillary Louise Johnson,

Dymaxicon, 2012

- Agile for Project Managers, Denise Canty, CRC Press, Florida. 2015.
- Agile Project Management: Managing for Success, James A. Crowder, Shelli Friess, Springer, Berlin,

2014
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- Microsoft SQL Server 2008 Analysis Services Step by Step, Scott Cameron, Microsoft Press, London,
2009

- Microsoft SQL Server 2008 MDX, Bryan C. Smith and C. Ryan Clay, Microsoft Press, London,2009

- Building Integrated Business Intelligence Solutions with SQL Server 2008 R2 & Office 2010, Janus and
Stacia Misner, McGraw Hill, New York,2011

- Key Performance Indicators: Developing, Implementing, and Using Winning KPls, Third Edition
David Parmenter, John Wiley, New Jersey 2015

- Data Mining With Microsoft SQL Server 2008, Bogdan Crivat, Jamie Maclennan, and Tang Zhaohui,
John Wiley, New lersey, 2009
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Lata Warehousing: The Uitimate Guide to Building Corporate Business Intelligence, SCN Education
BV, Springer Science & Business Media. Berlin, 2013.

DATA WAREHOUSING: Concepts, Techniques, Products and Applications, C.5.R. PRABHU, PHI
Learning Pvt. Ltd.. Delhi, 2013
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- Data Mining Technigues in CRM: Inside Customer Segmentation, Konstantinos K. Tsiptsis, Antonios
Chorianopoulos ,John Wiley, New Jersey. Y009




- Foundations of Data Mining and Knowledge Discovery, Xiaohua Hu, Tsau Young Lin, Shusaku
Tsumoto, Churn-Jung Liau ,Springer,Berlin, 2005

- Data Mining Methods and Models, John Wiley, , New Jersey 2006

-  Data Mining Techniques, John Wiley, , New Jersey, 2004

- Data Mining With Microsoft SQL Server 2008, Bogdan Crivat, Jamie Maclennan, and Tang Zhaohui,
lohn Wiley, New Jersey, 2009

- Improving Knowledge Discovery through the Integration of Data Mining Techniques, Usman,
Muhammad, IGI Global. Pennsylvania. 2015

- Handbook of Metaheuristics, Michel Gendreau, Jean-Yves Potvin, Springer Science & Business
Media. Berlin, 2010
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- IBM Cognos Business Intelligence 10: The Official Guide, Dan Volitich and Gerard Ruppert,
McGraw-Hill, New York, 2012

- SAP Business Objects Bl 4.0, The Complete Reference, Cindi Howson and Elizabeth Newbould,
McGraw-Hill, New York, 2012

- Oracle Hyperion Interactive Reporting 11 Expert Guide, Edward J. Cody and Emily M. Vose, Packt,
Birmingham, 2011

- Microsoft Excel 2013: Building Data Models with PowerPivot, Alberto Ferrari and Marco Russao,
Microsoft Press, London, 2013

- Microsoft SQL Server 2008 Analysis Services Step by Step, Scott Cameron, Microsoft Press, London,
2009
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QiikView tor Enterprises: A Handbook of QlikView for the practicing ClOs, Architects, Bl
Consultants, 2012

Decision Support and Business Intelligence Systems, Efraim Turban, Ramesh Sharda, Dursun Delen,
Pearson Education, London, 2013.

Business Intelligence, Analytics, and Data Science: A Managerial Perspective, Ramesh
Sharda, Dursun Delen, Efraim Turban, Pearson Education, London 2016.

fiol phey

. 5 0ge)] i g iR
039 wt'# Oye prA Ol rodunsn (ilas) )|
S35 lee 5 alidgd

AR % /A AL




L osls (g5l d )L w3 (g )8 pU

Data Integration: y > ol ol

A5ly ¥ Jasly slaas

Y el dlasd

S8 8>y i

(sl f )3 F o

2135+ i

Misasn oliule ;T o ele i BIojlis 5)ls 1 eSS el

3 Bl 0l 2595 sla eols o e s 03ls (S3lo 4L paalie b Ol e 5 Olgadils QLT pw)s Baa
la o3l 5l 42U 5 Jis sla 509l 5 (solems la 0als Ik 9 25l W0sKaals sl asls oo s

o el

021> S5k 42 Cunal 5 putlia L sl —

o3l (Silw 4z LSS sla Ky 5 Slall —

olojle sl 4l oleMbl o pas =

cilzin sla 3l mlio 1 OgKeals (sl esls GLbsl —

0313 oL b osls JLil (g)lame slo gl gy e —

ol Ll 53 1o 0315 (135 5 il pusis bl izl il —

o3l (ke an )L sla Jue 9 g8l s —

osls ﬂh‘ w39 49 oledbl s, -

R Ll

pen sha ooy Ol bl 5 (s5lme gbad Jo il 4 LS -

la 0als (s5ke a2 LG 039> 1 Lis 39, sla sosld b plsT —
ks

- Managing Data in Motion: Data Integration, April Reeve, Elsevier, Amsterdam, 2013

- Principles of Data Integration, Zachary Ives, AnHai Doan, Alon Halevy, Morgan Kaufmann,
Massachusetts, 2012

- 5QL Server 2012 Data integration Recipes, Adam Aspin, Springer, Berlin,2012

- Master Data Management and Data Governance, Alex Berson, Larry Dubov, McGraw-Hill, New
York, 2011

- The Data Warehouse ETL Toolkit, Joe Caserta and Ralph Kimball, John Wiley, New Jersey, 2004

- Data Integration Blueprint and Modeling: Techniques for a Scalable and Sustainable Architecture,
Anthony David Giordano, Pearson Education, London, 2010.
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Big Data Integration Theory: Theory and Methods of Database Mappings, Zoran Majkic, Springer
Science & Business Media., Berlin, 2010.
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- Measuring Data Quality for ongoing Improvement, Laura Sebastian-Coleman, Morgan Kaufmann,
Massachusetts, 2013
- The Practitioners Guide to Data Quality Improvement, David Loshin, Elsevier, Amsterdam, 2011
- Executing Data Quality Projects, Danette McGilvray, Elsevier, Amsterdam, 2008
- Information Quality Applied, Larry P, English, John Wiley, NewlJersey,2009
- Journey to Data Quality, Yang W. Lee, Massachusetts Institute of Technology, 2006
- Data Quality Assessment in Credit Risk Management in Banks: Design, Application and Evaluation,

Muhammed llyas Giines, LAP Lambert Academic Publishing, 2017
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- Integrated Business Processes with ERP Systems, Jeffrey Word and Simha R. Magal, John Wiley,

New Jersey,2011

- Enterprise Resource Planning and Supply Chain Management, Karl E. Kurbel, Springer, Berlin, 2013

- Managerial Issues of Enterprise Resource Planning Systems, David L. Olson, McGraw-Hill, NY, 2003

- Enterprise Resource Planning: Fundamentals of Design and Implementation, K. Ganesh, Sa njay
Mohapatra, S. P. Anbuudayasankar, P. Sivakumar, Springer, Berlin, 2014,

- Enterprise Resource Planning, Corporate Governance and Internal Auditing: An Institutional
Perspective, Hany Elbardan, Ahmed O. Kholeif, Springer International Publishing, Berlin, 2017.
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- Social network analysis. Scott, J. Sage. California (2017).

- Social Network Analysis for Startups: Finding connections on the social web, Maksim Tsvetovat,

Alexander Kouznetsov, O'Reilly Media, Inc. Farnham, (2015).

- Social Network Analysis - Community Detection and Evolution, Rokia Missaoui, Idrissa Sarr, Springer,

Berlin, 2015.

- Social Network Analysis with Applications, By lan McCulloh, Helen Armstrong, Anthony Johnson,
John Wiley, New Jersey, 2013
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- Big data, big analytics: emerging business intelligence and analytic trends for today's businesses.
Minelli, M., Chambers, M., & Dhiraj, A John Wiley & Sons. New Jersey (2012).

- Metaheuristics for Big Data, Clarisse Dhaenens, Laetitia Jourdan, Wiley, New Jersey,2016
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- Big-Data Analytics for Cloud, 10T and Cognitive Computing, Kai Hwang, Min Chen, John Wiley & Sons.
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2009
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IBM Press, Indiana, 2008

- Software Architecture in Practice, Len Bass, Paul Clements, and Rick Kazman, Addison-Wesley,
Boston 2013
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- Systems Analysis and Design, Alan Dennis, John Wiley, New Jersey 2012
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- Decision Management Systems: A Practical Guide to Using Business Rules and Predictive Analytics,

James Taylor, IBM Press, indiana, 2011

- Decision Support Systems for Business Intelligence, Vicki L. Sauter, John Wiley, New Jersey 2011
- Decision Support, Analytics, and Business Intelligence, Power, Business Expert Press, New York,

2013

- Decision Support Systems Il - Impact of Decision Support Systems for Global Environment, Fatima
Dargam, Jorge E. Herndndez, Pascale Zaraté, Shaofeng Liu, Rita Ribeiro, Boris, Springer. Berlin,

2014.
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Jorge, Pascale Zarate, Fatima Dargam, Boris Delibasié, Shaofeng Liu, Rita Ribeiro, Springer. Berlin,

2012,
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Microsoft SQL Server 2008 Analysis Services Step by Step, Scott Cameron, Microsoft Press, 2009

- Microsoft SQL Server 2008 MDX, Bryan C. Smith and C. Ryan Clay, Microsoft Press, London,2009

- Building Integrated Business Intelligence Solutions with SQL Server 2008 R2 & Office 2010, Philo
Janus and Stacia Misner, McGraw Hill, New York, 2011

- Key Performance Indicators: Developing, Implementing, and Using Winning KPIs, Third Edition

David Parmenter, John Wiley, New Jersey, 2015

- Data Mining With Microsoft SQL Server 2008, Bogdan Crivat, Jamie MacLennan, and Tang
Zhaohui, John Wiley, New Jersey, 2009
Data Warehousing: The Ultimate Guide to Building Corporate Business Intelligence, SCN
Education BV, Springer Science & Business Media. Berlin, 2013.
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- Integrated Business Processes with ERP Systems, Jeffrey Word and Simha R. Magal, John Wiley,
New lersey, 2011

- Enterprise Resource Planning and Supply Chain Management, Karl E. Kurbel, Springer, Berlin,2013

- Managerial Issues of Enterprise Resource Planning Systems, David L. Olson, McGraw-Hill, NY, 2003

- Enterprise Resource Planning: Fundamentals of Design and Implementation, K. Ganesh, Sanjay
Mohapatra, S. P. Anbuudayasankar, P. Sivakumar, Springer, Berlin, 2014,

- Enterprise Resource Planning, Corporate Governance and Internal Auditing: An Institutional
Perspective, Hany Elbardan, Ahmed O. Kholeif, Springer International Publishing, Berlin, 2017.
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- Integrated Business Processes with ERP Systems, Jeffrey Word and Simha R. Magal, John Wiley,
New Jersey,2011

- Value-Driven Business Process Management: The Value-Switch for Lasting Competitive
Advantage, Peter Franz and Mathias Kirchmer, McGraw-Hill Education, New York,2013

- Business Process Management, John Jeston and Johan Nelis, Routledge, Abingdon-on-Thamaes,
UK, 2013

- Fundamentals of Business Process Management, Marlon Dumas, Marcello La Rosa, Jan
Mendling, Hajo Reijers, Springer, Berlin, 2013.

- Business Process Management Systems: Strategy and Implementation, James F. Chang, CRC
Press. Florida, 2016.
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- The Basics of IT Audit: Purposes, Processes, and Practical Information. Gantz, Stephen D. Elsevier,
Amsterdam 2013.
- ITIL, Service Transition (2007). OGC. London: TSO.
- COBIT 3rd Edition Executive Summary, IT Governance Institute, John Wiley & Sons, New Jersey.

- IT Audit, Control, and Security, Robert R. Moeller, lohn Wiley & Sons, New Jersey, 2010,

- CISA Certified Information Systems Auditor Study Guide, David L. Cannon, John Wiley & Sons, New
Jersey, 2011.
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- AUUILNg InTormation systems: Enhancing Perrormance of the Enterprise, Abraham Nyirongo
AuthorHouse, Indiana, 2015.
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Requirements Engineering: Fundamentals, Principles, and Techniques, Klaus Pohl,Springer
Berlin Heidelberg,2014

Requirements Engineering Fundamentals: A Study Guide for the Certified Professional for
Requirements Engineering Exam - Foundation Level Klaus Pohl, - IREB compliant (Rocky Nook
Computing) , 2014

System Requirements Engineering, P. Loucopoulos and V. Karakostas, McGraw-Hill, New
York,1995.

Managing Software Requirements: A Use Case Approach, 2nd edition, Dean Leffingwell, Don
Widrig, Addison Wesley: Boston, 2000

Problem Frames: Analyzing and Structuring Software Development Problems, M.

Jackson, Addison-Wesley Professional; 1st edition (December 15, 2000)

Security Requirements Engineering: Designing Secure Socio-Technical Systems, Fabiano Dalpiaz,
Elda Paja, Paolo Giorgini, MIT Press. Massachusetts, 2016.

Requirements Engineering for Service and Cloud Computing, Muthu Ramachandran, Zaigham
Mahmood, Springer. Berlin, 2017.
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